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Display Indicator Upward Memory 5V/2AUSB port

Light | Movement /Screenlock (unlock) for charging

Downward Memory1/2/3

Movement Timer

Note: If the control panelis used for the first time, please reset the system before any normal operation.

Reset the System

o Toresetthe system, press and hold the “#” and “ — ” buttons simultaneously. The unit emits one beep and the display shows
“ ”and the desk start moving downward and to the lowest position. Never release the buttons until the unit emits one beep
again. The desk willmove upward a little and the display shows the current desk height. The reset processis finished.

Height Adjustment: Press and hold the “# / = ” button to lift/lower the desk to your desired height. Press and release the
button to lift/lower the desk precisely.

TIMER

o Pressthe “T” button to set the period of time to inform users to stand up. Each press of the “T” button leads to a 0.5 hour
increment. The maximal setting of time is 2 hours. After setting a period of time, the display will flash for seconds and it will
automatically return to show the height of the desk. Then the indicator light in the right corner of the digit willbe on.

o The unit emits 5 beeps to remind the users when the set time is up.

« To cancel the timer, repeatedly press the “T” button until the display shows the current height and the indicator light is off.

MEMORY SETTING
« To store amemory position, press “M” button and the display will flash “

button “&:”, “Jz ", or “fz".

”. While the * ”is displayed, press the

« To call a stored position, press memory button “i”, |; or |z ” and the system will start moving to the desired memory
position. The display will count the height as it is driving to the memory position. Press any button to stop the motion.

SCREEN LOCKING FUNCTION
« Forsafety reasons this control panel has alocking function. To activate / cancel the locking function, follow the
“PART3-Custom Programming Guide: To Change the Screen Lock Function”.

o Tolock the control, press “M” for 3 seconds. If the controlis locked, only a bar * - is lighting in the display and any
operationisinvalid.

» Tounlock the control panel, press and hold the “M” button for 3 seconds. The current height will appear on the display.

Switch between CM and INCH: The preset measurement unit shown on the display is CM. Press and hold the “T” button
for 3 seconds, the measurement will toggle between CM and INCH. When changing to CM you will hear a single audible
beep and when changing to INCH you will hear two beeps.

Power-saving Mode: The system will enter into power-saving mode with display becomes dark when no actions for over
10 minutes. Touch any button to activate the control panel.



TROUBLESHOOTING GUIDE

In Front

This repair guide intends to help you identify and solve the minor problems caused by unusual operation of the electric system of our sit-stand desk.
If the following guides can’t help solve the problems, please contact your point of purchase for service and replace the accessories.

ERROR NO.| DESCRIPTION ERROR NO. | DESCRIPTION
E01/E07 Electrical problem has occurred. Plug out the power and re-plug. E12/E22 Electrical problem has occurred. Plug out the power and re-plug. If it doesn’t work, replace the control box.
HOT . . o ) . 3/E2 Motor wires may be broken. Check the connection or replace the motor cords. E13 corresponds to M1
System overheating. Stop operating and allow your desk to remain idle for approximately 18 minutes. E13/E23 | onnectorwhile E23 corresponds to M2 connector.
, Hall wires may be broken. Check the connection or replace the motor cords. E14 corresponds to M1 connector
E02 The columns don’t go together. Reset the system. E14/E24 while E24 corresponds to M2 connector.
E04 The control panelis disconnected. Check the connection. Plug out the power and re-plug. E15/E25 Short circuit. Replace the motors or columns. E15 corresponds to M1 connector while E25 corresponds to M2 connector.
E05 Collision avoidance system has activated. Remove all the objects within the range of motion. E16/E26 Overload leads to the motor to fail to drive. Remove the items from the desktop thenreset the system.
. . , Desk move in wrong direction. Check the connection orreplace the motor cords. E17 corresponds to M1
E06 Electrical problem has occurred. Plug out the power and re-plug. If it doesn’t work, replace the control box. E17/E27 | connector while E27 corresponds to M2 connector.
o Collision avoidance system has activated. Remove all the objects within the range of motion. E18/E28 Overload has occurred. Remove the items from the desktop.
E08 « The control boxisn’t placed well. Please make sure the control box is properly attached to the desk frame as the ~ . s
instruction manual or placed well on the even surface. E42 Memory can not be read. Plug out the power and re-plug. If it doesn’t work, replace the control box.
« The power cords have pulled the control box. Manage the cables and keep them from pulling the control box. £43 Collision avoidance system failure. Replace the control box.

CUSTOM PROGRAMMING GUIDE

BUTTON
FUNCTION

T0 ADJUST MINIMAL
HEIGHT LIMIT
(62-118CM / 24.4"~46.4")

5-2
T0 ADJUST MAXIMUM
HEIGHT LIMIT
(72~128CM / 28.3"~50.4")

53

TO ADJUST ANTI-COLLISION SENSITIVITY
(CURRENT SENSOR UPWARD MOVEMENT)
(LEVEL 0~LEVEL 8)

] 5-5 5-6
TOADJUST ANTI-COLLISION SENSITIVITY TO ADJUST ANTI-COLLISION CHANGE THE CURRENT HEIGHT T0 CHANGE
(CURRENT SENSOR DOWNWARD MOVEMENT) SENSITIVITY (GYRO SENSOR) AND DESKTOP THICKNESS THE SCREEN LOCK FUNCTION

(LEVEL 0~LEVEL 8) (LEVEL 0~LEVEL 8) (05CM / 02.0") (0: OFF / 1:0N)

.
( ;TF:;;’ARING Press “M” and “T” buttons simultaneously for about 5 seconds until the unit emits one beep and the display flashes “S-1". Press “ = "/“ — " button to switch from “S-1" to “S-7". The custom mode will be
Adjust active while flashing for approximately 10 seconds but when there are no activations made within the mentioned time, the custom mode will go exit.
When the display is When the display is flashing “S-2”, When the display is flashing When the display is flashing When the display is When the display is flashing When the display is flashing
flashing “S-1”, press “M” press “M” button once and the Current “S-3”, press “M” button once “S-4", press “M” button once flashing “S-5", press “M” “S-6", press “M” buttononce | “S-7", press “M” button
button once and the Maximum Height Limit is displayed and the Current Anti-Collision and the Current Anti-Collision buttononce and the and the Current Desktop once and the Current
STER 2 Current Minimal Height (128 by default). Thenpress “+"/ “-" to Sensitivity is displayed Sensitivity is (4 by default). Current Anti-Collision Thickness is displayed Screen Lock Settingis
M Confirm BROCRANMING Limitis displayed setyourdesired height. (4 by default). Thenpress “+” / “~" to set your Sensitivity is displayed (0.0 by default). displayed (1by default).
/Next/Save (62 by default). Then (Note: For display range reason, the display willnot Thenpress “+” / “-” to set your desired level. (4 by default). Press “+” /“-"to setyour Press “+” /“-" to setyour
press “+”/“-" to set count the numberimmediately as you press the up and desiredlevel. Thenpress “+” /“-"to desired height. desired locking function.
B A down buttons under the setting of the metric system.) .
your desired height. set yourdesired level.
T /BéCk | ST Press “M” to save. Press “M” to save. Press “M” to save. Press “M” to save. Press “M” to save. Press “M” to save. Press “M” to save.
ance SAVING “L-S” - successful “H-S” - successful “S-S” - successful “S-S” - successful “S-S” - successful “T-S” - successful “A-S” - successful
“L-F” - failing “H-F” - failing “S-F” - failing “S-F” - failing “S-F” - failing “T-F” - failing “A-F” - failing
NOTE

« To abortacustom process, press the “T” button or wait approximately 8 seconds until the display automatically returns to show the height of the desk.The unit emits 5 beeps to remind the users when the set time is up.
o The max./min. height limit displayed in the custom mode doesn’tinclude the thickness of desktop.
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Man hinh beéen Dichuyén Caidat nhd vj tri Céng USB5V/2A
hiénthj  baohiéu 1én /Khéa man hinh (md khéa) désac
Di chuyén Vitri1/2/3
xuéng Hen gid

Luuy: Néu bang diéu khién dugc st dung Ian dau tién, vuildng dat lai hé théng trudc khi st dung.

D3t lai hé théng

o D& ditlaihé thdng, nhan va gilt déng thdi hai nit “=+” va “—”. Thiét bi s& phat ra mét tiéng bip va man hinh hién thj ”
va ban sé& bat dau ha xudng vi tri thap nhat. Tiép tuc gilt nit cho dén khi thiét bi phat ra tiéng bip Ian nita.

 Ban sé& nhich 1&én m&t chlt va man hinh sé& hién thi chiu cao hién tai clia ban. Qua trinh dat lai da hoan tat.

Piéu chinh dé cao: Nhan va gilt nlit “#” hodc “— ” dé nang/ha ban dén dé cao mong mudn. Nhan va tha nit dé nang/ha

ban mét cach chinh xac.

HEN GIG

o Nhannut “T” dé cai dat thdi gian nhac ngudi duing diing day. M&i lan nhan nit “T” sé ting 0,5 gid. Thai gian t8i da c6 thé cai dat
132 gi8. Sau khi cai dat, man hinh s& nhap nhay vai gidy va ty déng trd lai hién thi chiéu cao clia ban. Khi dé, dén bao & géc phai
cliachiisé sé sang.

o Thiét bi sé phatra 5 tiéng bip dé nhac ngudi dung khi hét thdi gian cai dat.

o D&huy hen gid, nhan nhiéu Ian ndt “T” cho dén khi man hinh hién thi chiéu cao hién tai va dén bao tat.

CAIDATBO NHG

« D&Iuuvitribd nhd, nhan nlt “M”, man hinh s& nhap nhay * ”. Trong khi hién thi “ ”, nhanndt “i ", “jz”, hodc “j= .

o D& st dung vi tri d3 Iuu, nhan ndit nhé tuong dng “ &, i, hodc “ i7,va hé théng s& di chuyén dén vi tri da luu dé. Man hinh sé
hién thi chiéu cao khi dang di chuyén dén vi trinhd. Nhan bat ky nit nao dé diing chuyén déng.

CHUC NANG KHOA MAN HINH

« Vily do antoan, bang diéu khién nay cé chiic nang khda. Dé kich hoat/hlly chiic nang khda, lam theo “PHAN 3 - Hudng dan
18p trinh: Thay d6i chdic ndng khéa man hinh”.

« D&khda diéu khién, nhan va gilt nit “M” trong 3 gidy. Khi bi khéa, man hinh chihién thi dau gach “ [l ” va moi thao tac déu bi
vé hiéuhda.

« D& ma khoa, nhan va gilt nit “M” trong 3 gidy. Man hinh s& hién thj chiéu cao hién tai.

Chuyén ddi giita don vi CM va INCH: Dan vi do méc dinh trén man hinh [a CM. Nhan va gilt nit “T” trong 3 gidy dé chuyén
d8i gitta CM va INCH. Khi chuy&n sang CM, ban s& nghe mét tiéng bip I8n. Khi chuyén sang INCH, ban s& nghe hai tiéng bip.

Ché d6 tiét kiém dién: Hé thdng sé ty dong chuyén sang ché do tiét kiém dién khikhéng cé thao tac nao trong vong 10 phut.
Man hinh s& t&i. Nhan bat ky ndt nao dé kich hoat lai bang diéu khién.



HUSNG DAN KHAC PHUC SU ¢

Ma d-l\‘ Eﬁ Bang hudng dan stfa I6i nay gitip ban xac dinh va giai quyét cac su c8 nho gay ra bdi hoat ddng bat thudng ctia hé thdng dién ctia ban nang-ha.
a u |_ J N&u cac hudng din sau khdng gitip giai quy&t vin dé, vuilong lién hé ndi mua hang dé dudc hé trg va thay thé phu kién.

MA LOI MO TA MA LOI MO TA
E01/E07 D3 xay ra sy cd dién. RUt ngudn dién va cém lai. E12/E22 D3 xay ra su cd dién. RUt ngudn va cém lai. Néu van khdng dudc, thay hop diéu khién.
HOT Hé théng qué nhiét. Ditng st dung va dé ban nghi khoang 18 phit. E13/E23 | Dayddngcaco thé bjhong. Kiém trahodc thay ddy. E13 tudng ting vdi ddong ca M1, E23 véi M2.
E02 Céc trynang ha khdng déng bd. Hay dat lai hé théng. E14/E24 | Daycadmbiéncé théhdng. Kiém tra hodc thay day. E14 tudng (ing M1, E24 tudng ing M2.
E04 Bang diéu khién bi ngét k&t ndi. Kiém tra lai k&t n&i. Rat dién va cam lai. E15/E25 Chap dién. Thay dong cd hoac tru. E15 tudng ing M1, E25 tudng iing M2,
E05 Hé théng chéng va cham d kich hoat. Loai bd cac vat can trong pham vi chuyén déng. E16/E26 Qua tai khién ddng cd khdng hoat ddng. Loai bd vat trén ban rdi dat lai hé théng.
E06 D3 xay ra sy cd dién. Rat dién va cam lai. Néu khdng hoat ddng, thay hdp didu khién. E17/E27 Ban di chuyén sai hudng. Kiém tra lai ho3c thay day déng cd. E17 cho M1, E27 cho M2.
E18/E28 Qua tai. Loaibo céc vat trén ban.
o Hé théng chdng va cham dé kich hoat. Loai bé vat can.
E08 » Hop diéu khién khéng dudc dit ding cach. Dam bao hdp dugc cd dinh diing hodc dit trén bé mat bing phang. E42 Khéng doc dugc bd nhd. Rut dién va cam lai. N§u khéng dugc, thay hop diéu khién.
« Day ngudn kéo hdp diéu khién. Sip x&p lai ddy va c& dinh dé khdng kéo hdp. B B B ) ’
E43 Hé théng chéng va cham 16i. Thay hop diéu khién.

LAP TRINH TUY CHiNH

CHUC NANG NUT 52 5 55
BIEU CHINH GI01 HAN BIEV EH|NH BII‘]',I HAN 0 NHAY CHONG VA CHAM KHI NANG B NHAY CHONG VA CHAM KHI HA B0 NHAY CHGNG VA CHAM THAY BO1 CHIEU cAD HIEN TAI BAT/T T CHUC NANG
CHIEU CA T8I THIEU CHIEU CAO 701 BA (CAM BIEN DONG BIEN) (CAM BIEN DONG BIEN) (CAM BIEN CON QUAY Hdl CHUYEN) VABO DAY MAT BAN KHGA MAN HINH
(62~118CM / 24.4"~46.4") (72~128CM / 28.3"~50.4") (MUc 0~MUC 8) (MUc 0~MUC 8) (MUC 0~MUC 8) (05CM / 02.0") ©:Tht/ 1:8AD
Ji- s
BUGC1 X e N 2 n P T PR S P « 2 P ~ N oen o P .
Piduchinh CHUAN BI Nhan déng thainut “M” va “T” trong khoang 5 gidy cho dén khi thi€t bi phat tiéng bip va hién thi “S-1". Nhan ndt “+” hoac “~” dé chuyén tt “S-1" dén “S-7”. Ché do tuy chinh sé dugc kich hoat.
iéu chin '
Khi man hinh nhap nhay Khi man hinh nhép nhay “S-2", nhan nut Khi man hinh nhdp nhay “S-3”, Khi man hinh nhdp nhay “S-4", Khi man hinh nhap nhay Khi man hinh nhdp nhay “S-6”, | Khiman hinh nhap nhay
“S-1”, nhan ndt “M” mot1an | “M” mdtlan va gidi han chiéu cao téida nhan nat “M” mét 1an va dé nhay nhannat “M” métlanvadénhay | “S-5”,nhdnnit“M” métlan |nhannat “M” métlanva ddday | “S-7”,nhanndt “M” métlan
va gidi han chiéu cao t&i hién tai s& hién thj (mac dinh 12128 ). ch&ng va cham hién tai sé hién chéng va cham hién tai sé hién va dé nhay chéngvacham [ m3tban hién taisé hién thi va ché dd khéa man hinh
Xac nhan BUSC2 thiéu hién tai s& hién thi Sau dénhan “+” / “~” dé dt chiéu cao thi (m3c dinh12 4). thi (mac dinh1a 4). hién tai s& hién thi (0.0lamac dinh). hién tai s& hién thi
M /Tiép theo LAP TRINH (m3c dinhl3 62). mong mudn. Nh3n “+” / “=” d& d5t mic do Sau dd nhan “+” hodc “~" dé dat | (mac dinhla 4). Saudd nhan “+” hodc “-" dé (112 mic dinh).
/Luu Sauddénhan“+”/ - dé (Luuy: Doy do hién th, hé thdng sé khong tinh ngay s6 mong mudn. mutc dé mong mudn. Siu dénhan “+” hodc “-” diéu chinh chiéu cao tudng ting Seiu dénhén “+” hodc “-”
dat chiéu cao mong mudn. | dotrongkhiban dang giifnit ting/gidm.) dé dat mic dd mong mudn. | v8i dd day mat ban thuc té. dé chon ché dd khéa mong
mudn: O dé tat, 1dé bat.
T Q;I",aylai e Nhannit “M” dé luu. Nhannit “M” dé luu. Nha&n nat “M” dé luu. Nhannit “M” dé luu. Nhan nat “M” dé luu. Nh&n nit “M” dé Iuu. Nhan nat “M” dé luu.
/Hiy LUU LAl “L-S” - luuthanh cong “H-S” - luu thanh cong “S-S” - luu thanh céng “S-S” - luuthanh cong “S-S” - luuthanh céng “T-S” - luu thanh cong “A-S” - luu thanh céng
: “L-F” - luu that bai “H-F” - luu that bai “S-F” - luu that bai “S-F” - luu thatbai “S-F” - luu thatbai “T-F” - luu that bai “A-F” - Iuu that bai
LUu Y

« D& hlly qua trinh tlly chinh, hay nhan nit “T” hodc chd khoang 8 gidy dé man hinh ty déng quay lai hién thi chiéu cao clia ban. Thiét bj sé& phétra 5 tiéng bip dé nhac ngusi dung khi thdi gian cai dat két thic.
« Gidihan chiéu cao t8i da/t6i thiéu hién thj trong ché dé tuy chinh khéng bao gém dé day ctia mit ban.



